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Purpose

To specify means by which patients and third party payers will be billed and expected to pay for services rendered.

Policy

Third party payers will be billed daily for services rendered by the company. Appropriate reviews will be conducted to ensure that all billable services rendered are being recorded on the encounter form. Provisions will be made for submitting charges for offsite or inpatient services. Third party payments will be reconciled to original billings and disputed items rebilled promptly.

Patients with outstanding balances on their accounts are to be billed on a monthly basis. Determination is to be made by the Financial Management as to charges that need to be written off as bad debt.

Patients with outstanding balances will be made aware of such when registering for a visit, and be expected to make some payment on said outstanding balance.

Applicability

This policy applies to all patient accounts in the patient accounting system.







